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(TehT)

.31, 3296 (37). —Fea 1T LT, ATTFHT ATATTH, 1961(1961 FT 43) it &m=T 250 FT ITLTIT(6%)
1T & QTTRAT &1 YART &3d gU [Aeforiad S aemdt g, T90q

1. afera sfids auT I0-(1) =9 =6 i1 Sfer 98 991 g e =6, 2020 2 |
(2) TE TSIS § TH THTAT shl AT ol TATAT gIT|

2. qRsToTd- (1) =0 SR |, ST 9 FoF g3 & sreror srufera 7 2, -
(i) st & sma-we srfafier, 1961 (1961 7 43) wfasa 2 |

(ii) “SITOt” T FET T TRIT ST IHHT AAT STATREAT AT, 2000 FT 91T 2 FY T (1) F
gT (|) § 39 & ;

4490 GI/2020
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(iii) “srdier & srferfaery i T 246%F =T T 248 F fe et sfte g wree srdier st
2l

(iv) “srdfierft” & srferfa=m & 9T 246F a7 a7 248 F FefH AT BEA FLA ATAT ATH
i g

(v) “STfErga STafate” F7 agt oref g ST 1T 288 Fif ITIT (2) H SHFT & ;

(Vi) “TIATIAT SATaed Tl & e % & F7 AaHhad START HiA il g8 § ITqFd NATHH
STt 7 o sfeasta oW Figwar T 7= fagar ot 8, T3 w2 T&7 sreer i 1 agas
e forT U TenTien afed g ;

(vii) “FF=TIora qETEAT ST | FAE F A FTOFH FIA T g IUAFT WA A T
Sk svasta FEW giamar sie 7= fEgar oft €, TR &9 9= sreet fT A 7ieT F fou us
TANT e AT 8

(viii) “FeIeT AT T ARl 12 ST ST FAAT ST sTfe==#, 2000 (2000 T 21) = &M< 2
FT ITUTT (1) F @2 (3) H IR ;

(ix) “FLET TUTEAT” T Al 3T GRIT ST GAAT ATt TiEfaaw, 2000 (2000 FT 21) it €T 2
£ ITETT (1) F &2 (3) F AR ;

(x) “STHATHT T FE B H AT-FT TART & GRIHRT Ted § TdTarfT i1 TRdiFa @rar,
FAATAT &t TSEERa HiaTed 9eT § 6% qrarsd g a1 [Feiiadr &1 396 --Hd 9491 JSaT &
T -7 QAT GEATd g ;

(xi) “shrr foreg” T agT o1 GNIT ST AT SRl sTfart==, 2000 (2000 T 21) #iT a7 2 Fi
ITYTT (1) F @< (q) § SHH G ;

(xii) “TRTIATET TEe” | TET TgaT [Gid g & ATCETIH TaT9 & A T T AgHaer®
FTT T ATHRT a9 e Afa g ;

(xiii) “T s | TRIHRT Ted H et F ToEFa @ F Areaw 7 - qleer §
AT & F HATIOT AT FTIATRAT ATHAT ;5

(xiv) “TAFEIE ATT@” FT Tl o R ST ST FAAT SR sTtefaaw, 2000 (2000 Fr
21) T 9T 2 T I (1) F @S (A) F g ;

(xv) “T--H” AT “TAFLHH--TA” F FFAYY, FFeL [Feed, FFeL q6qre+ AT =T I,
Rree SIaTd 918 § v, (=, 9o, 397 3T FT AT TAFer«ea Arvaerd, o "Jaer & a7 g=rted
ToRT STT HoRT 2, T IS AT H=AT0 AT AT 20 el JT AT 199 ¢

(xvi) “BF FFAT” ST g RsTee” & agt oo G, ST I GAdAT Sr=ArRent srefaaw, 2000 (2000
T 21) T 91T 3 T ITLTT (2) F TTLEIFROTH G ;

(xvii) “HIETES T & Hraed el & o0 BT Sa-w @anT &1 oweised aTreaa)
At g, o Myt F Toedsa Arared 6T 9¥ SSAdTE 37 S8aTd fohaT SITar @ ;
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(xviil) “Trgtr S-Feteor v & afafheaa f g 143 i 37T 3% F srefim srfeg~a =hm %
arefie T g - e ot &,

(xix) “SETF” T TRt T GNIT, ST IHHT FAAT STATeRT srferfaars, 2000 (2000 FT 21) F¥ &mer
2 T (1) F @S (TF) HE

(xx) “RAe 22 A | FIS GEAAT ATTHIAT 8, ST SH ToAFSIF HGAAT F TR F daeg |
A FIA o (10 I8k TOTELTd TGS HEAT 9T 9TE FHSNT J16d T AT IHF HIGTed UT IT IS
ZTT AT 3T T Fd 5--0e T T S--Hef ZTET FS(T AT 2 ;

(xxi) ==t ¥ Tt amar & affRa dee & srftemeff g Toedsa o sl
GTaT AT 8 ;

(xxii) “TRENFT S--A qqT” | a8 -0 TaqT AT 7, o ¥ dGrferdT A zoraerag g
afiaed a1 F=Tha i A7 gewd 8, S savia Rt off g—

(F) AR T & Tt Fatardt F gorsreriae wrefonT ara § Suetsd S-Hef uar ; AT

(@) Faferft g weqa fr T s Raeoft § sifaw suersy $-8e war; A

(1) FETtadT & Hateara vt @rar dediE ST a9 H IUAsd 5-0 qar ; AT

(=) "aferft F Fr =Afee g At gor &, S e ey et g, T fafire wg=me
STTErE0T o TTeT 99 § IqeAs HalTad 1 $-Hef qaT ; a7

(F) ST & FAAT T AT FAT H, FAAT HT FIANE HA HATAT il GEHET G915 T
IqA T-HA TaT ; AT

(F) AT-FT ITIEHRTET AT UH ATFHRT GO ATEFa et =afaa &7 Saifedt g sqasd
FLAT AT H1E -0 77 |
(xxiii) AT T “TREEFT AETRT QAT § AWRT qed H At gy e Ed
TR FISTORT GTd & 1T TTRIEA § e g ATAT TITeATT AT I8k T Tt 67 Jiare
&7 ;
(xxiv) “F” & -7 AT, 1962 At g;

(xxv) "= FERET 1 AT AR T RFe 22w & a0 F = wgEar gg Bt
AAEATAT IT ITATFAT FIT FoT--39F RRIAAT 0T TTTeq T HATI o oI ST=iivehl THTEm S g |
(2). =HH wI a=al o uat, e afvarfig a8 G w8, feg afaffe & gt & w
S, F aal o7 g, S 39+ Afaf a7 3
3. T &7 & (-1) = Thr & qefie orfier 1 e T8 yrafers o, sterar safeat srerar =Rt &
A, AT AT AAAT AT % a0 AT HIHSA AT A 6 a9, AT A€ g7 [AAE F0 A0, F Faer &
ERESLsl
4. T F%,-(1) TH ThIH F T, e Aerferferd it T w7 T 8-
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(i) FArha AT 7 -0 FEAT AT 6 GATAT Bl AT a9 gq Uk T T2 agi
F e s o =8 T & S o SAHTT AHe & Aoy T FATRTar Y& it ST,

(i)  Z-srfier FTEAETRAT F T R AT a9 % o ey ggee A arfier Fw, e
T AALTTF THHA, T TH THIT F ST & AT o7 o Aaer it srferepriar & S

(iiy  erfier zwraT B ag S-erfie wraTRal, & wureE, Aae srfier & w5 & [oafa w2
T e qu=, o sata srfier &1 srfafies smem wa= #<ar, Tur 3t o i vy
SH-TgdTe FedAT, AT, g -t &% srear Fatoor sfder, & e f o=
FOA, AT o T AT I TAAT AAAT TSRO T, TAATHT T G T 7 T8
TR FHEAT, AATAFRAT FTT ATRAT 7 FAET0T, AHIET Sraer it FRreAr a9 UH o7 Ficd ST o7
TR & ST sraferd g, oft 7

TAT IAH Ha19q Ata1rar &1 FREe Fam )

2. TH THIA & AL TAT TA9AFH GAAT AT IEATAS AT A& JAT 7T A 6 qael H e
THTS TAT AATATHT SToraT et ov =afen srorar Tgr 2-Heieor srerar fReriwor sfersprdt % Heg a4t
AT AL TgaT e ST 6% 6 Wread F 60 ST

3. 37 =7 (1) & == (iii) ¥ [Afdw srfier 1< % o Referfaa srfesrT g, steiq

(F) TF AT ITH ATH SAThH(AITA)

(F) TS ZIT AT AT qHH ST AT, TH(ATN) il FEIAAT 6 [olT 1+ UHT AFHT ITAFL,
oo FH=TEs, FEARET srrEr qeHeraETar|

5. e & wihaT:- (1) Terrs 3 § ARy srdfier a1 FRoerr fMefofea aferar & aqame =0 =i & srefiw
ERUSILUIAE DI
(i) TE T g die s TaATOrT ATeed TSl & S0 et U & ag=me
g erdier F # fafore =ars &ir srdier gafora wam;
(i) St e Fwar 7 sAfearf=Em it grr 249 F Iuann(2) § AFREy guy fi gy F
T e Breet #1 2, afier T -

(F) TS ITHT FATTT BT ATaT & o6 Teret o1 I a6 A7 % fa< srfier
T T FHTA T TATH HILOT AT, AT I TR HT T g STAAT

(@) T Tohelt ATl §, e STEdiahd T Hehdil, TEehl GaqT TET 984T fagid
e 3 T S
(i) ST TfierRar 7 At A arr 249 FF IT GRI(4) F () F IATAT H G

(F) TN T FT TRt AT AN FT @ag B S arer B o= 8
TITH HTL0T & I GE o ST o6 TATAT F G T&TT FHT T,

(=) TFeT o= ATl & STder &l e ihd Y T,

SHRT GAAT T TgATH gt oTfier g &l &,
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T T o199 ; STETT0T 5

(iv)

(V)

(vii)

(viii)

(x)

ety qgA AEe sfie ¥ erdiereft &, wanfRata, sefier 6 =i serar
FEATHI, & I H G Ha,

et erfver =i v S -
() TfreT TS Sfrerff s w7 el i, oy 72 Ffafse %, & el o

AT, TEATIS AT AT ITH F2A % g gty qg=r &g ofier sz o
SN FT TR

(@) AN THTE AT ARAT FIT FISA 0l T TAAT, TEATAST AAAT AT&T % SATLTT
o¥, FTRet, T -t i srerar Mateor sfewr i e g ww
F foro T ugaTe g srhier e & STy ¥ T,

() rdrer TS, Stataay 1 e 250 F ITUTN(4) F TfT T T FLA qAT
SO et RO weqa % oo, FanfRata, wf -Raivor $s et
Rrafeor stfarT &1 feer 39 3 T wgaE B o i3 7 e #7
R

() e qga AEe srdfier %, gyl shersar strar el s =t
s, TRt Tg -t i srerar FMertor s, v srfier zors
g7 79T FAfRTES storam S ardfier Attt & e, TRy, T g,
FEITAST FaT Areq Aot e, & AfRfEy afie va gug F fiqe Tife
ATV T,

TTRAT, THrershal I9T FIe AT =Af<h, Areq d By ariw i 9877, srqar
=0 Hag § 30 0 SreEd & YT 9T SqETd [Aeard UH e s F85T & Hia
GE(v) * ITES(F) H i< qrfed &7 I TP Tga1 AgiT 6% il R HAT;

Toqrieata, g - #% srrEr et stesrt Tifen #§ AfAfEs adte &
TG T T TTAT 0 G § ATAG o AT I FAeqrg o A G arer UE

TG T F7T % Hia¥ @=(v) & Iq@e(F) # ey 7ifed & 39 & s Re ag=
TEAT gt ST g T=qd F;
STET, AATRAT, Tdrerehat storar foheft sr=r =3f<h, T I WIee 36T SITaT & o7

et TR S-fAreafeor F srora fatwor s grer foord seqa i st &, T
TgaTd A e #x VAT I 7ar RO oTfie Tare &1 SSWT TAT STei s
THT 3T AAAT RATE B Tl 0l ST g, AT Zah1s I Groid HT,

Fferff U7 =T #, S AP qgA AgE e #ex grar ARty T s,
Fdrer &1 ATANE MY, IHF G WEd A § U MY F T 7 FT0T
fafafde F7a gu wrea F2 9am,

STeT T &7 AR e wree B Smar § -

(F) TET TgA AW adie &g feoufiet yaw & & o, afs s g,
ToRafy, TR S-Fafor 7 serar Rgtor st qor ofie giie
et =T ATA TR ST ST,
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(@) TR, g S-fAgieer Fg srar i st ARy aiw @)
T 79T =0 gag ¥ 0 70 srags F sreme < 797 fAearia o s g
TS AT T THA F Haqe a1 feeaforgt g ag=m [ge o & v

TEQA T,

() stet, Furfeafy, g -t S sar Metwor s g feoforat
EEA HT ST g, dgi TR TgA Agi oadie dx oadie e & UHT
ot Ssrm, s sret #rg it wree 78t f ST, srdfier zar wr
e F,

(=) TefRerfy, T -Faiwor 35 srerar Mator st & s feoafor, afe
FE 21, I¥ fa= F2 F 7T o Tare dgasg R ST arer e &

(F) =% ITHT T THTEE BT I1a7 8 5 orfrer F wew ¥ sfafi=r swam v
AT FLUGIOT AAAT AT qg! AT, THT STETT TARIE FHIAT; 72T

(@) = ToheT aTHer |, SATaieh eTe T dai wail, Ta7 T Tgard
g orfier s T gi=a wair
(xiy e gE™ AR oade g qferdt &, Ferteata, sfais srae &t w=HE
FAAT AFAHIA o AT H = HAT
(xii)  srfreref, TafEata, g S-FAater s srar Feteor s & gwe sl
F I IHF gIRT T ared ¥ 9w, gy ugam fgE srhie i g AR
T ST & Aol TH 999 § IH g7 T e | foe sfafies area aw=qa 2
T w7z fAfAfee w7 & 7 wmer =t % [ 467 & safaaa (1) §
fAfEe sroarfes afifRafat % swavia e T omar €

(xiii) ~ STET SrfaTih |Te Bt 36T STaT 8-

(F) TTET T P e F3 et F e 46% ¥ ot afafew ave
AT 9 A aEE &) 70T F Wiae ww RO gwqd w7 % O,
TorTieata, g -t ¥ serar fater afawrt @ ot Jre

ST,

(@) FemrRafy, T -Mafw F2 st Raton st AR o s@x
T FIET T T4 A Ade o gIT =7 "o § FhU 77 sreree +
T 9T TAT ATATT AEqTd UH q0T % Hiae STee(F) § 7971 e fore

T TgAT Agi e g &l T H,

() St 37 Ge(F) ¥, 77 e R, snfufy, wfm SRefor g s
gt srferemy g7 Jo=qa &1 AT g, e 989 g e Fw Uey
RO ordier Zars T FSRIT, AT gt UH dre R 98t J&qa i S g,
T ZHTS T G FT,

(=) TefRafa, g -Meior g eraEr Raior sfasrT g swqa afates
qre7 srqar R, afe #7121, W fEw w3 F vEnq o Tare faian
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T T o199 ; STETT0T 7

(xiv)

(xv)

TATET FT AGTg [T ST T FTLON F TATRTE AT AEATRTE FT THRIAT 9T
T gg=T gt oTfier g &7 gi=ra F,

(F) TET =T g adfier e, qonfRafa, sfieerat qur gty SRt E

ot fRgTeor stferermy &1 srfafs arear it Tt srrar St & a §
e F,

stet srfafe arer S T Smar 8-
(F) T ToTe AT FHATRAT § UF 9767 92 O™ F3d  qgor Tfiereft

FTT I FoFU ST ATer UF |18 i1 ST ST9aT Taret 6t Sid adrer & oo
FAAT AATAFHAT G TEIT AT&T TIAT TATel & T | UH A1&T FIaT
TEATA reraT Rt Areft v Yo e ¥ R, wnfaty, o -Rato 3
ot fAgToor St F1 UF 99 TS0 F2 & o0 U qifed 339 F90
TAT IHHT T NATE TEQT FHIAT AT VAT ATTEH T TgATH gl A4 g
T A

(@) T A AE e ¥ IuEs(F) § qur Ffdw, wnlafy, o 5

fFrertvor 3 sreraT gt srferaRre i Arfes ardie Fam;

(1) FatiRafa, T -t 7 ererer Ryt st ARiEe aiE s

T ATAT LT T A A4 63 g7 =0 gag H 6w 70 sraeq &
AT 9T U fawarid oho S arer 997 & Jiae ag g9 Fge orfier

Z H ITEE (F) H FATHGE RATE Soqa am,

(=) TTET wEE fAE arfier 7, wmrRefy, i S-Fafvo d7 st fafeor

SRR g weqa Rre erfier Tore &7 A9 sryat Ser vy wre e
T TRT T STTAT &, AT THTE BT G

TATRRATT, LT -1 g AT ATH TTIFET TR Tga1 fagid sdtarei

HF T AL T TbAT 16 dg ATAT FAATl o TEIT, ATATHT FIT Fle TEdqras AT 9187
TEQT YA AT Tt TaTE i S FA w1 e a

(xvi)

gt @< (xv) § TS srRrer wma grar 2,
() TR TEeT BEE anfiefer g, enfier T A AT A e,

(@) dfe T TH AqUg TR o= Gl o7 e 37 3t=a ausrdt g a7 uE qreq
AT FAT-

() S srfierral 1 UAT TEqras AT 18T TEA FA A e [ S A

RffE w7

(@) TETE BN % AT, T s =i S

T YT T= (agia ordler g ol THT AT{EH Ao,

(1) T vgET™ A e %, srfiersrar A1 s=x T Sf<h &, TETg g % AT,
3I7-gT (T) § Afde Tifea d&mm;
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() Farreafa, srfaret a7 o w1 =ARE Afew ¥ [AEke 997 F fiqe 71 g
T g e % #1 39 gvay § U T e & e U, 9@ U a9y
F fiae su-de (1) ¥ Ay Tifew uw =y 597 wree w9,

() Sr=f, Fumfeatq, srhersar a1 v et =ai~F g7 SO wred 6T St §, T
TEAE A sdid &g UH I & AN ZH( Bl SO, AT STgl VAT I B
Tt AT SITaT 8, e T AT g

(xvii) STET srdrer zaTe farelt et = foret e & g e = witemr f @ = #r w9
FIAT ATEAT &,

() ofYer TS T BT AT ATeH AT w0 ey, genfRuty, v gfE v wdy
& LU AT GV, AT TR @A fagid Tdier g &l VAT AfeH Ao

(@) TP ggAT A ey %3, IU-US (F) § AATAREY A STdrerdT v SR

(M) erfert Aifew § RATEE 9877 97 =0 g9y § QU T0 AEE F Mg 97 S U
T THT F T, AT ST TAET T AT AT Fx il BT F,

() et srdfterefi g=T ST wee AT STaT 8, TP ga Agid oTiid &g U 3%
T AT THTS T AW, AT ST UHAT TS 3L a9l A1 AT STAT 8, 98 The Thrs
T = wa

(xviii) erdier Zars, TermfRerfa, srdferefT a1 s Bt =afe g W o o o Al
At # Iured T 6T TR, AT, TATRATA, T S-Jod 1o g AT oA
FfTdY gT & T RO A e § TEd gu Y wrarel ¥ Iga T A,
S st & faeg smeer ariva R 1T o, & g gu oft B var arwer sefier &
TEI ISTAT AT AT, T2 = F:T F 7474, -

(F) st & g7 251 F ST & ATHL | TF ITET AT I HAAT;
CIES

(@) TAW AT T S aTeAT oTfeq FEAATRAT F ARG F a1 TEA T (@A
Srdieflr S T T smaer AST;
(xix) TEE TgA fEE Ade % @2 (xviil) F ST-ET (F) §, FATRA, T 9T i
T 99, -

(F) St =T 13 * @< (X) ofier # fearfaa Faremt & awey § 37 T4 3 Su6
e T, AT, AT AT (i & T 67, A &0 AT g, UH e &
THEAART & o7, T AT sfded YOt & ATead § &3 9gard Agie
AAT Fx §, TH AT T G FA ATAT I Zars | o, Toret ot orfier =ohre

T UH ST & [T & (o0 ST |
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(@) v Tordt wTHer §, ToreT S=Tterd ST 2t o JTedH 9ied, 91 gIY [ e ey
T HIAA o AT | TTET AT AT = HeT, ™ored 7g For o s
B

(F) TTET LI F FATHTT AT AT 6T S, AT

(@) TH Areer it THAT F % oI, U Tq=ierd siaed YOTetl & JTeqq § IT&T
sraer 7 T off et ag=m i ardier 3 o, Ul orfier = & fort =are
T AT 10 e UAT sreer A R 2l

(xx) afieftm =g, TRT tgEw BN afier ¥w g 5@ f[Rfd aew smRer v
AT FT, Tt 7g Ao forar o fh—
(F) € TTET AL F TZHT ¢ 3T TP TgA (Agie T g &l UHT T2
T H g watT; T
(@) GTET e § UH qfiadd FO0, SET g2 3F a6 ST A qA AR
AT g orfier g T ST |

(xxi) TEE TgA GE Ade &, AT THE hl TgHIT ITH FLA TC AT Q9 6
ATETE A T TTH T &M,

(xxii) ST TgAE AR oade F%, qfe THE ¥ TRadd gq A T & 97, TF
TFATIOI SATeed YorTelt o JTea® F Rt off eefir qg=m BEe orfier & &, vy
afier e F O srfier zars & ordier aeaeiea e, See T sreer aaw
T § =T SHET QAT 637 8,

(xxiii) 3T ThTe B @ (xxii) F Tl AHT FHARAT 6T T2 8, THAAT g GATAT X
o= 3 % TETd---

(F) STet UH garE Rt qearwa ar Bt oned § gfE R A7 giaee o "
FHT A T AT T@A 8, @ (xvii) T ATTHREAT THRAT T 9169 F00T 2 @<
(xviii) 5 STTHHIAT THERAT FT I Fd gU T TATEIT TR AT AT AT,
T

(@) o= Tt /T H°, @< (xviii) ¥ TSRS aieear &7 91 w3d gU uE gadierd
T ATRLT T H;

Sl UH Q9T T T FAATRAl, ATS Fle g, ST ITH AEA Al AT g, 6 AR % 917
LT TgAT ARl ST g T AT,

(xxiv) TEE TgAE AgE T Firx G (xix)F 3T @ (F) F 7% (F) TTaT7 G (xxi)F
ATE T F SATTH T a9 &F TATT ATGT G (xXxiii)F T AT T=T
ATQET ITH BIe I, STdieT ST<er aTied eI a4i-

(F) ANATHT AT TH <9 F qE F o B,
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(@) srferfeae FT 9T 250 H IT G (7) F ATATT TG BT AI<H T BT A<h T

ST ST AT STH 1 UH QLT % a1 § Fod H;

() TR rEer T e -Aeor e A7 feiwor sty gerfeaty, v wrar F o

AT, ST rferfaa o srefier srurfera 2n

(1) STET eer § &< f [HeRrer it T g, SAdardt F AT I U FT TAqT Hl Fgl

sroarr 5 srferfearm o gEeTa sTadmE & |, S| U onfed #47 Agl AT S

R,
(2) IT-9=T (1) H, fAfae FBRET aTq & 21 gu w, T T A< AT T&TT AL, TR Tgaag =
T e o TATE el Fwrgarfzat & et oft ==or #, I3 saears g1 ar areer & g UH o (1)
F a1, ST o areer § fAfAfas fram g, i qataares & orfier F S_iaid € 96T 2|
6. ISTHE FEATRAT - (1) AT THTS, Tfe it FrAATE! 6 S, AT 37 TRt ster =3f=F, TRy,
FRT = TroT & Fefie, St e o et oft Aifew, feemfager a7 seer 1 e q8l #3497, g
TEATA AR T I ohew T Tohelt off ST FTAATET T ST FEeA T FRTIer AT TahcT 2|
(2) T TEAMTARI e 39 9T (1) * e, erier & 9 g+ 9%, srdraredt a7 Gt sv7 =t
ToTrRefd, T AIfeq ad g HIT TATH I Fgl SITUIT fo6 ATATHTH F FEHT Traemei & Tefie, 39 92 AT
FT Al AT ST AR,
(3) HT=TAT =T FTE v =ATE, TATRATT, TET TgaWaga et Feg &1 U Aifeq § AfAfds aag ar =+
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(viii) 3rdter = forw srfafes stme = are T s,
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[STTE=T &, 76/2020/%1.5.370142/33/2020& 0]

S A, T A=
MINISTRY OF FINANCE
(Department of Revenue)
(CENTRAL BOARD OF DIRECT TAXES)
NOTIFICATION
New Delhi, the 25th September, 2020
(INCOME-TAX)

S.0. 3296(E).—In exercise of the powers conferred by sub-section (6B) of section 250 of the Income-tax Act,
1961 (43 of 1961), the Central Government hereby makes the following Scheme, namely:—

1. Short title and commencement.—(1) This Scheme may be called the Faceless Appeal Scheme, 2020.

(2) 1t shall come into force on the date of its publication in the Official Gazette.

2. Definitions.— (1) In this Scheme, unless the context otherwise requires, —

()
(i)
(iii)
(iv)
V)

(vi)

(vii)

(viii)

(ix)

)

(xi)

(xii)

(xiii)

“Act” means the Income-tax Act, 1961 (43 of 1961);

“addressee” shall have the same meaning as assigned to it in clause (b) of sub-section (1) of section 2 of
the Information Technology Act, 2000 (21 of 2000);

“appeal” means appeal filed by a person under sub-section (1) of section 246Aor section 248 of the Act;
“appellant” means the person who files appeal under section 246A or section 248 of the Act.

“authorised representative” shall have the same meaning as assigned to it in sub-section (2) of section
288 of the Act;

“automated allocation system” means an algorithm for randomised allocation of cases, by using suitable
technological tools, including artificial intelligence and machine learning, with a view to optimise the
use of resources;

“automated examination tool” means an algorithm for standardised examination of draft orders, by using
suitable technological tools, including artificial intelligence and machine learning, with a view to reduce
the scope of discretion;

“computer resource” shall have the same meaning as assigned to them in clause (k) of sub-section (1) of
section 2 of the Information Technology Act, 2000 (21 of 2000);

“computer system” shall have the same meaning as assigned to them in clause (I) of sub-section (1) of
section 2 of the Information Technology Act, 2000 (21 of 2000);

“computer resource of appellant” shall include the registered account in the designated portal of the
Income-tax Department, or the Mobile App linked to the registered mobile number, or the registered e-
mail address, of the appellant;

“digital signature” shall have the same meaning as assigned to it in clause (p) of sub-section (1) of
section 2 of the Information Technology Act, 2000 (21 of 2000);

“designated portal” means the web portal designated as such by the Principal Chief Commissioner or
Principal Director General, in charge of the National Faceless Appeal Centre;

“e-appeal” means the appellate proceedings conducted electronically in 'e-appeal' facility through the
registered account of the appellant in designated portal;
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(xiv)

(xv)

(xvi)

(xvii)

(xviii)

(xix)

(xx)

(xxi)

(xxii)

(xxiii)

(xxiv)

(xXxv)

“electronic record” shall have the same meaning as assigned to it in clause (t) of sub-section (1) of
section 2 of the Information Technology Act, 2000 (21 of 2000);

“email” or “electronic mail” and “electronic mail message” means a message or information created or
transmitted or received on a computer, computer system, computer resource or communication device
including attachments in text, image, audio, video and any other electronic record, which may be
transmitted with the message;

“hash function” and “hash result” shall have the same meaning as assigned to them in the Explanation to
sub-section (2) of section 3 of the Information Technology Act, 2000 (21 of 2000);

“Mobile app” shall mean the application software of the Income-tax Department developed for mobile
devices which is downloaded and installed on the registered mobile number of the appellant;

“National e-Assessment Centre” shall mean the National e-Assessment Centre set up under scheme
notified under sub-section 3A of section 143 of the Act;

“originator” shall have the same meaning as assigned to it in clause (za) of sub-section (1) of section 2
of the Information Technology Act, 2000 (21 of 2000);

“real time alert” means any communication sent to the appellant, by way of Short Messaging Service on
his registered mobile number, or by way of update on his Mobile App, or by way of an email at his
registered email address, so as to alert him regarding delivery of an electronic communication;

“registered account” of the appellant means the electronic filing account registered by the appellant in
the designated portal;

“registered e-mail address” means the e-mail address at which an electronic communication may be
delivered or transmitted to the addressee, including-

(@) the email address available in the electronic filing account of the addressee registered in
designated portal; or

(b) the e-mail address available in the last income-tax return furnished by the addressee; or

(c) the e-mail address available in the Permanent Account Number database relating to the
addressee; or

(d) in the case of addressee being an individual who possesses the Aadhaar number, the e-mail
address of addressee available in the database of Unique Identification Authority of India ;or

(e) inthe case of addressee being a company, the e-mail address of the company as available on the
official website of Ministry of Corporate Affairs; or

(f) any e-mail address made available by the addressee to the income-tax authority or any person
authorised by such authority;

“registered mobile number” means the mobile number of the appellant, or his authorised representative,
appearing in the user profile of the electronic filing account registered by the appellant in the designated
portal;

“Rules” means the Income-tax Rules, 1962;

“video conferencing or video telephony” means the technological solutions for the reception and
transmission of audio-video signals by users at different locations, for communication between people in
real-time.

(2) Words and expressions used herein and not defined but defined in the Act shall have the same meaning respectively
assigned to them in the Act.

3. Scope of the Scheme.— The appeal under this Scheme shall be disposed of in respect of such territorial area or
persons or class of persons or incomes or class of incomes or cases or class of cases, as may be specified by the Board.

4. Faceless Appeal Centres.—(1) For the purposes of this Scheme, the Board may set up-

(i) a National Faceless Appeal Centre to facilitate the conduct of e-appeal proceedings in a centralised manner,
which shall be vested with the jurisdiction to dispose appeal in accordance with the provisions of this
Scheme;

(ii) Regional Faceless Appeal Centres as it may deem necessary to facilitate the conduct of e-appeal proceedings,
which shall be vested with the jurisdiction to dispose appeal in accordance with the provisions of this
Scheme;
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(iii) Appeal units, as it may deem necessary to facilitate the conduct of e-appeal proceedings, to perform the

function of disposing appeal, which includes admitting additional grounds of appeal, making such further
inquiry as thinks fit, directing the National e-Assessment Centre or the Assessing Officer, as the case may be,
for making further inquiry, seeking information or clarification on admitted grounds of appeal, providing
opportunity of being heard to the appellant, analysis of the material furnished by the appellant, review of
draft order, and such other functions as may be required for the purposes of this Scheme;

and specify their respective jurisdiction.

(2) All communication between the appeal unit and the appellant or any other person or the National e-Assessment
Centre or the Assessing Officer with respect to the information or documents or evidence or any other details, as may be
necessary under this Scheme shall be through the National Faceless Appeal Centre.

(3) The appeal unit referred to in clause (iii) of sub-paragraph (1) shall have the following authorities, namely:—

(@) one or more Commissioner(Appeals);

(b) such other income-tax authority, ministerial staff, executive or consultant to assist the Commissioner

(Appeals) as considered necessary by the Board.

5. Procedure in appeal.—(1) The appeal referred to in paragraph 3 shall be disposed of under this Scheme as per the
following procedure, namely:—

0]

(i)

(iii)

(iv)

v)

(vi)

(vii)

the National Faceless Appeal Centre shall assign the appeal to a specific appeal unit in any one Regional
Faceless Appeal Centre through an automated allocation system;

where the appellant has filed the appeal after the expiration of time specified in sub-section (2) of section 249
of the Act, the appeal unit may, —

(@) in case, it is satisfied that the appellant had sufficient cause for not filing the appeal within the said
time, admit the appeal; or

(b) inany other case, reject the appeal,
under intimation to the National Faceless Appeal Centre;

where the appellant has applied for exemption from the operation of clause (b) of sub-section (4) of section
249 of the Act, the appeal unit may, —

(a) admit the appeal and exempt the appellant from the operation of provisions of said clause for any good
and sufficient reason to be recorded in writing; or

(b) in any other case, reject the appeal,

under intimation to the National Faceless Appeal Centre;

the National Faceless Appeal Centre shall intimate the admission or rejection of appeal, as the case may be,
to the appellant;

where the appeal is admitted, —

(a) the appeal unit may request the National Faceless Appeal Centre to obtain such further information,
document or evidence from the appellant or any other person, as it may specify;

(b) the appeal unit may request the National Faceless Appeal Centre to obtain a report of the National e-
Assessment Centre or the Assessing Officer, as the case may be, on grounds of appeal or information,
document or evidence filed by the appellant;

(c) the appeal unit may request the National Faceless Appeal Centre to direct the National e-Assessment
Centre or the Assessing Officer, as the case may be, for making further inquiry under sub-section (4)
of section 250 of the Act and submit a report thereof;

(d) the National Faceless Appeal Centre shall serve a notice upon the appellant or any other person, as the
case may be, or the National e-Assessment Centre or the Assessing Officer, as the case may be, to
submit such information, document or evidence or report, as the case may be, as may be specified by
the appeal unit or as may be relevant to the appellate proceedings, on a specified date and time;

the appellant or any other person, as the case may be, shall file a response to the notice referred to in sub-
clause (d) of clause (v), within the date and time specified therein, or such extended date and time as may be
allowed on the basis of an application made in this behalf, with the National Faceless Appeal Centre;

the National e-Assessment Centre or the Assessing Officer, as the case may be, shall furnish a report in
response to the notice referred to in sub-clause (d) of clause (v), within the date and time specified therein or
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such extended date and time as may be allowed on the basis of an application made in this behalf, to the
National Faceless Appeal Centre;

(viii) where response is filed by the appellant or any other person, as the case may be, or a report is furnished by
the National e-Assessment Centre or the Assessing Officer, as the case may be, the National Faceless Appeal
Centre shall send such response or report to the appeal unit, and where no such response or report is filed,
inform the appeal unit;

(ix) the appellant may file additional ground of appeal in such form, as may be specified by the National Faceless
Appeal Centre, specifying therein the reason for omission of such ground in the appeal filed by him;

() where the additional ground of appeal is filed-

(@) the National Faceless Appeal Centre shall send the additional ground of appeal to the National e-
Assessment Centre or the Assessing Officer, as the case may be, for providing comments, if any, and
to the appeal unit;

(b) the National e-Assessment Centre or the Assessing Officer, as the case may, shall furnish their
comments, within the date and time specified or such extended date and time as may be allowed on the
basis of an application made in this behalf, to the National Faceless Appeal Centre;

(c) where comments are filed by the National e-Assessment Centre or the Assessing Officer, as the case
may be, the National Faceless Appeal Centre shall send such comments to the appeal unit, and where
no such comments are filed, inform the appeal unit;

(d) the appeal unit shall, after taking into consideration the comments, if any, received from the National
e-Assessment Centre or the Assessing Officer, as the case may be,—

(A) if it is satisfied that the omission of additional ground from the form of appeal was not
wilful or unreasonable, admit such ground; or

(B) in any other case, not admit the additional ground,
for reasons to be recorded in writing and intimate the National Faceless Appeal Centre;

(xi) the National Faceless Appeal Centre shall intimate the admission or rejection of the additional ground, as the
case may be, to the appellant;

(xii) the appellant may file additional evidence, other than the evidence produced by him during the course of
proceedings before the National e-Assessment Centre or the Assessing Officer, as the case may be, in such
form, as may be specified by the National Faceless Appeal Centre, specifying therein as to how his case is
covered by the exceptional circumstances specified in sub-rule (1) of rule 46A of the Rules;

(xiii) where the additional evidence is filed,—

(@) the National Faceless Appeal Centre shall send the additional evidence to the National e-Assessment
Centre or the Assessing Officer, as the case may be, for furnishing a report within the specified date
and time on the admissibility of additional evidence under rule 46A of the Rules;

(b) the National e-Assessment Centre or the Assessing Officer, as the case may be, shall furnish the
report, as referred to in sub-clause (a), to the National Faceless Appeal Centre within the date and time
specified, or such extended date and time as may be allowed on the basis of an application made in
this behalf, by the National Faceless Appeal Centre.

(c) where the report, as referred to in sub-clause (a), is furnished by the National e-Assessment Centre or
the Assessing Officer, as the case may be, the National Faceless Appeal Centre shall send such report
to the appeal unit, and where no such report is furnished, inform the appeal unit;

(d) the appeal unit may, after considering the additional evidence and the report, if any, furnished by the
National e-Assessment Centre or the Assessing Officer, as the case may be, admit or reject the
additional evidence, for reasons to be recorded in writing, and intimate the National Faceless Appeal
Centre;

(e) the National Faceless Appeal Centre shall intimate the admission or rejection of additional evidence,
as the case may be, to the appellant and the National e-Assessment Centre or the Assessing Officer, as
the case may be;

(xiv) where the additional evidence is admitted,—

(@) the appeal unit shall, before taking such evidence into account in the appellate proceedings, prepare a
notice to provide an opportunity to the National e-Assessment Centre or the Assessing Officer, as the
case may be, within the date and time specified there into examine such evidence or to cross-examine



18 THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 3(ii)]

such witness, as may be produced by the appellant, or to produce any evidence or document, or any
witness in rebuttal of the evidence or witness produced by the appellant, and furnish a report thereof,
and send such natice to the National Faceless Appeal Centre;

(b) the National Faceless Appeal Centre shall serve the notice, as referred to in sub-clause (a),upon the
National e-Assessment Centre or the Assessing Officer, as the case may be;

(c) the National e-Assessment Centre or the Assessing Officer, as the case may be, shall furnish the
report, as referred to in sub-clause (a),to the National Faceless Appeal Centre, within the date and time
specified, or such extended date and time as may be allowed on the basis of an application made in
this behalf, by the National Faceless Appeal Centre;

(d) the National Faceless Appeal Centre shall send the report furnished by the National e-Assessment
Centre or the Assessing Officer, as the case may be, to the appeal unit or where no such report is
furnished, inform the appeal unit;

(xv)  the National e-Assessment Centre or the Assessing Officer, as the case may be, may request the National
Faceless Appeal Centre to direct the production of any document or evidence by the appellant, or the
examination of any witness, as may be relevant to the appellate proceedings;

(xvi)  where the request referred to in clause (xv) is received, -
(@) the National Faceless Appeal Centre shall send such request to the appeal unit;
(b) the appeal unit shall consider such request and may, if it deems fit, prepare a notice —
(A) directing the appellant to produce such document or evidence, as it may specify; or
(B) for examination of any other person, being a witness;
and send such notice to the National Faceless Appeal Centre;

(c) the National Faceless Appeal Centre shall serve the notice referred to in sub-clause (b) upon the
appellant or any other person, being a witness, as the case may be;

(d) the appellant or any other person, as the case may be, shall file his response to the notice referred to in
sub-clause (c), within the date and time specified in the notice or such extended date and time as may
be allowed on the basis of application made in this behalf, to the National Faceless Appeal Centre;

(e) where a response is filed by the appellant or any other person, as the case may be, the National
Faceless Appeal Centre shall send such response to the appeal unit, or where no such response is filed,
inform the appeal unit;

(xvii) where the appeal unit intends to enhance an assessment or a penalty or reduce the amount of refund, -

(@) the appeal unit shall prepare a show-cause notice containing the reasons for such enhancement or
reduction, as the case may be, and send such notice to the National Faceless Appeal Centre.

(b) the National Faceless Appeal Centre shall serve the notice, as referred to in sub-clause (a), upon the
appellant.

(c) the appellant shall, within the date and time specified in the notice or such extended date and time as
may be allowed on the basis of application made in this behalf, file his response to the National
Faceless Appeal Centre;

(d) where a response is filed by the appellant, the National Faceless Appeal Centre shall send such
response to the appeal unit, or where no such response is filed, inform the appeal unit.

(xviii)  The appeal unit shall, after taking into account all the relevant material available on the record, including
the response filed, if any, by the appellant or any other person, as the case may be, or report furnished by the
National e-Assessment Centre or the Assessing Officer, as the case may be, and after considering any matter
arising out of the proceedings in which the order appealed against was passed, notwithstanding that such
matter was not raised in the appeal, —

(a) prepare in writing, a draft order in accordance with the provisions of section 251 of the Act; and

(b) send such order to the National Faceless Appeal Centre along with the details of the penalty
proceedings, if any, to be initiated therein;

(xix) the National Faceless Appeal Centre shall upon receipt of the draft order, as referred to in sub-clause (a) of
clause (xviii), —
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(@) where the aggregate amount of tax, penalty, interest or fee, including surcharge and cess, payable in
respect of issues disputed in appeal, is more than a specified amount, as referred to in clause (x) of
paragraph 13,send the draft order to an appeal unit, other than the appeal unit which prepared such
order, in any one Regional Faceless Appeal Centre through an automated allocation system, for
conducting review of such order;

(b) in any other case, examine the draft order in accordance with the risk management strategy specified
by the Board, including by way of an automated examination tool, whereupon it may decide to —

(A) finalise the appeal as per the draft order; or

(B) send the draft order to an appeal unit, other than the unit which prepared such order, in
any one Regional Faceless Appeal Centre through an automated allocation system, for
conducting review of such order;

(xx) the appeal unit shall review the draft order, referred to it by the National Faceless Appeal Centre, whereupon
it may decide to —

(@) concur with the draft order and intimate the National Faceless Appeal Centre about such concurrence;
or

(b) suggest such variation, as it may deem fit, to the draft order and send its suggestions to the National
Faceless Appeal Centre;

(xxi) the National Faceless Appeal Centre shall, upon receiving concurrence of the appeal unit, finalise the appeal
as per the draft order;

(xxii) the National Faceless Appeal Centre shall, upon receiving suggestion for variation from the appeal
unit,assign the appeal to an appeal unit, other than the appeal unit which prepared or reviewed the draft order,
in any one Regional Faceless Appeal Centre through an automated allocation system;

(xxiii) the appeal unit, to whom appeal is assigned under clause (xxii), shall, after considering the suggestions for
variation —

(&) where such suggestions intend to enhance an assessment or a penalty or reduce the amount of refund,
follow the procedure laid down in clause (xvii) and prepare a revised draft order as per the procedure
laid down in clause (xviii); or

(b) inany other case, prepare a revised draft order as per procedure laid down in clause (xviii);

and send the such order to the National Faceless Appeal Centre along with the details of the penalty
proceedings, if any, to be initiated therein;

(xxiv)  the National Faceless Appeal Centre shall after finalising the appeal as per item (A) of sub-clause (b) of
clause (xix) or clause (xxi) or upon receipt of revised draft order as per clause (xxiii), pass the appeal order
and-

() communicate such order to the appellant;

(b) communicate such order to the Principal Chief Commissioner or Chief Commissioner or Principal
Commissioner or Commissioner as per sub-section (7) of section 250 of the Act;

(c) communicate such order to the National e-Assessment Centre or the Assessing Officer, as the case
may be, for such action as may be required under the Act;

(d) where initiation of penalty has been recommended in the order, serve a notice on the appellant calling
upon him to show cause as to why penalty should not be imposed upon him under the relevant
provisions of the Act;

(2) Notwithstanding anything contained in sub-paragraph (1), the Principal Chief Commissioner or the Principal
Director General, in charge of National Faceless Appeal Centre, may at any stage of the appellate proceedings, if
considered necessary, transfer, by an order, the appeal with the prior approval of the Board to such Commissioner
(Appeals) as may be specified in the order.

6. Penalty proceedings— (1) Appeal unit may, in the course of appeal proceedings, for non-compliance of any notice,
direction or order issued under this Scheme on the part of the appellant or any other person, as the case may be, send
recommendation for initiation of any penalty proceedings to the National Faceless Appeal Centre.
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(2) The National Faceless Appeal Centre shall, upon receipt of recommendation under sub-paragraph (1), serve a notice
on the appellant or any other person, as the case may be, calling upon him to show cause as to why penalty should not be
imposed upon him under the relevant provisions of the Act.

(3) The appellant or any other person, as the case may be, shall file a response to the show-cause notice referred to in
sub-paragraph (2) or in sub-clause (d) of clause (xxiv) of sub-paragraph (1) of paragraph 5, within the date and time
specified in such notice, or such extended date and time as may be allowed on the basis of an application made in this
behalf, to the National Faceless Appeal Centre.

(4) The National Faceless Appeal Centre shall assign the recommendation for initiation of penalty proceedings, as
referred to in sub-paragraph (1), along with the response filed, if any, by the appellant or any other person, as the case
may be, to a specific appeal unit in any one Regional Faceless Appeal Centre through an automated allocation system.

(5) The appeal unit shall, after taking into account all the relevant material available on the record, including the
response filed, if any, by the appellant or any other person, as the case may be, —

(a) prepare adraft order and send a copy of such order to the National Faceless Appeal Centre; or
(b) drop the penalty after recording reasons, under intimation to the National Faceless Appeal Centre.

(6) where the appeal unit has dropped the penalty, the National Faceless Appeal Centre shall send an intimation thereof,
or where the appeal unit sends a draft order, the National Faceless Appeal Centre shall pass the order for imposition of
penalty as per such draft, and communicate such order, to, —

(a) the appellant or any other person, as the case may be; and

(b) the National e-Assessment Centre or the Assessing Officer for such action as may be required under the
Act.

7. Rectification Proceedings. — (1)With a view to rectifying any mistake apparent from the record the National Faceless
Appeal Centre may amend any order passed by it, by an order to be passed in writing.

(2) Subject to the other provisions of this Scheme, an application for rectification of mistake referred to in sub-
paragraph(1) may be filed with the National Faceless Appeal Centre by the, —

(a) appellant or any other person, as the case may be; or
(b) appeal unit preparing or reviewing or revising the draft order; or
(c) the National e-Assessment Centre or the Assessing Officer, as the case may be.

(3)Where any application referred to in sub-paragraph (2) is received by the National Faceless Appeal Centre, it shall
assign such application to a specific appeal unit in any one Regional Faceless Appeal Centre through an automated
allocation system.

(4) The appeal unit shall examine the application and prepare a notice for granting an opportunity—

(a) to the appellant or any other person, as the case may be, where the application has been filed by the
National e-Assessment Centre or the Assessing Officer, as the case may be; or

(b) to the National e-Assessment Centre or the Assessing Officer, as the case may be, where the
application has been filed by the appellant or any other person, as the case may be; or

(c) to the appellant or any other person, as the case may be, and the National e-Assessment Centre or the
Assessing Officer, as the case may be, where the application has been filed by an appeal unit referred
to in clause (b) of sub-paragraph (2); and

send the notice to the National Faceless Appeal Centre.

(5)The National Faceless Appeal Centre shall serve the notice referred to in sub-paragraph (4) upon the appellant or any
other person, as the case may be, or the National e-Assessment Centre or the Assessing Officer, as the case may be,
calling upon him to show cause as to why rectification of mistake should not be carried out under the relevant provisions
of the Act.

(6) The appellant or any other person, as the case may be, or the National e-Assessment Centre or the Assessing Officer,
as the case may be, shall file a response to the notice, as referred to in sub-paragraph (5), within the date and time
specified therein, or such extended date and time as may be allowed on the basis of an application made in this behalf, to
the National Faceless Appeal Centre.
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(7) Where a response, as referred to in sub-paragraph (6), is filed by the appellant or any other person, as the case may
be, or the National e-Assessment Centre or the Assessing Officer, as the case may be, the National Faceless Appeal
Centre shall send such response to the appeal unit, or where no such response is filed, inform the appeal unit.

(8) The appeal unit shall, after taking into consideration the application and response, if any, filed by the appellant or
any other person, as the case may be, or the National e-Assessment Centre or the Assessing Officer, as the case may be,
prepare a draft order, —

(@) for rectification of mistake; or
(b) for rejection of application for rectification, citing reasons thereof;
and send the order to the National Faceless Appeal Centre.

(9) The National Faceless Appeal Centre shall upon receipt of draft order, as referred to in sub-paragraph (8), pass an
order as per such draft and communicate such order, —

() to the appellant or any other person, as the case may be; and

(b) to the National e-Assessment Centre or the Assessing Officer, as the case may be, for such action as may be
required under the Act.

8. Appellate Proceedings. —(1)An appeal against an order passed by the National Faceless Appeal Centre under this
Scheme shall lie before the Income Tax Appellate Tribunal having jurisdiction over the jurisdictional Assessing Officer.

(2) Subject to the provisions of paragraph (3) of the scheme, where any order passed by the National Faceless Appeal
Centre or Commissioner (Appeals) is set-aside and remanded back to the National Faceless Appeal Centre or
Commissioner (Appeals) by the Income Tax Appellate Tribunal or High Court or Supreme Court, the National Faceless
Appeal Centre shall pass the order in accordance with the provisions of this Scheme.

9. Exchange of communication exclusively by electronic mode.—For the purposes of this Scheme,—

(&) all communications between the National Faceless Appeal Centre and the appellant, or his authorised
representative, shall be exchanged exclusively by electronic mode; and

(b) all internal communications between the National Faceless Appeal Centre, the Regional Faceless
Appeal Centres, the National e-Assessment Centre, the Assessing Officer and the appeal unit shall be
exchanged exclusively by electronic mode.

10. Authentication of electronic record.— For the purposes of this Scheme, an electronic record shall be authenticated
by the—

(i) National Faceless Appeal Centre by affixing its digital signature;

(i) the appellant or any other person, by affixing his digital signature if he is required under the Rules to furnish his
return of income under digital signature, and in any other case by affixing his digital signature or under electronic
verification code;

Explanation. — For the purpose of this paragraph, “electronic verification code” shall have the same meaning as referred
to in rule 12 of the Rules.

11. Delivery of electronic record.—(1) Every notice or order or any other electronic communication under this Scheme
shall be delivered to the addressee, being the appellant, by way of-

(@) placing an authenticated copy thereof in the appellant’s registered account; or

(b) sending an authenticated copy thereof to the registered email address of the appellant or his authorised
representative; or

(¢) uploading an authenticated copy on the appellant’s Mobile App; and
followed by a real time alert.

(2) Every notice or order or any other electronic communication under this Scheme shall be delivered to the addressee,
being any other person, by sending an authenticated copy thereof to the registered email address of such person,
followed by a real time alert.

(3) The appellant shall file his response to any notice or order or any other electronic communication, under this
Scheme, through his registered account, and once an acknowledgement is sent by the National Faceless Appeal Centre
containing the hash result generated upon successful submission of response, the response shall be deemed to be
authenticated.
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(4) The time and place of dispatch and receipt of electronic record shall be determined in accordance with the provisions
of section 13 of the Information Technology Act, 2000 (21 of 2000).

12. No personal appearance in the Centres or Units.—(1) A person shall not be required to appear either personally
or through authorised representative in connection with any proceedings under this Scheme before the income-tax
authority at the National Faceless Appeal Centre or Regional Faceless Appeal Centre or appeal unit set up under this
Scheme.

(2) The appellant or his authorised representative, as the case may be, may request for personal hearing so as to make his
oral submissions or present his case before the appeal unit under this Scheme.

(3) The Chief Commissioner or the Director General, in charge of the Regional Faceless Appeal Centre, under which the
concerned appeal unit is set up, may approve the request for personal hearing referred to in sub-paragraph (2), if he is of
the opinion that the request is covered by the circumstances referred to in clause (xi) of paragraph 13.

(4) Where the request for personal hearing has been approved by the Chief Commissioner or the Director General, in
charge of the Regional Faceless Appeal Centre, such hearing shall be conducted exclusively through video conferencing
or video telephony, including use of any telecommunication application software which supports video conferencing or
video telephony, in accordance with the procedure laid down by the Board.

(5) Any examination or recording of the statement of the appellant or any other person shall be conducted by
Commissioner (Appeals) in any appeal unit under this Scheme, exclusively through video conferencing or video
telephony, including use of any telecommunication application software which supports video conferencing or video
telephony in accordance with the procedure laid down by the Board.

(6)The Board shall establish suitable facilities for video conferencing or video telephony including telecommunication
application software which supports video conferencing or video telephony at such locations as may be necessary, so as
to ensure that the appellant, or his authorised representative, or any other person is not denied the benefit of this Scheme
merely on the ground that such appellant or his authorised representative, or any other person does not have access to
video conferencing or video telephony at his end.

13. Power to specify format, mode, procedure and processes.—The Principal Chief Commissioner or the Principal
Director General, in charge of the National Faceless Appeal Centre shall, with the prior approval of Board, lay down the
standards, procedures and processes for effective functioning of the National Faceless Appeal Centre,Regional Faceless
Appeal Centres and the appeal unit set-up under this Scheme, in an automated and mechanised environment, including
format, mode, procedure and processes in respect of the following, namely:—

(i service of the notice, order or any other communication;

(i) receipt of any information or documents from the person in response to the notice, order or any other
communication;

(iii)  issue of acknowledgment of the response furnished by the person;

(iv)  provision of “e-appeal” facility including login account facility, tracking status of appeal, display of
relevant details, and facility of download;

(V) accessing, verification and authentication of information and response including documents submitted
during the appellate proceedings;

(vi)  receipt, storage and retrieval of information or documents in a centralised manner;

(vii)  general administration and grievance redressal mechanism in the respective Centres and units;
(viii)  filing of additional ground of appeal;

(ix)  filing of additional evidence;

(x) specified amount referred to in sub-clause (a) of clause (xix) of sub-paragraph (1) of paragraph 5;

(xi)  circumstances in which personal hearing referred to in sub-paragraph (3) of paragraph 12 shall be
approved.

[Notification No. 76/2020/F.No. 370142/33/2020-TPL]
ANKUR GOYAL, Under Secy.
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(ii) |eft g % TRt srer =tw =, AT TS qgamtaee A dw R UET qrfed
ST,
M) T TgE A g e sueve(@) ® [Mfate aret g & Ara et star s
et =af=R, ST T Arfed arfer w;
) AHATAT ET o= Fis =teh, AT, Aifed § Iu@s (1) § e gag-+iar sremET =

9y § o0 0 STEET % YT 9¥ TAT A9 FErd UH 60T F BEd TR Igd™
g ordTer 3% &7 AT F a9 § AT Icq< B FT;

T) Sl Adrardt suar ol sv =te g FefRafa, Scx wed AT Smar g, o
TEAT GG 4T g T (e FT TAT ITL AT SATAT STgl Fle 3L BISA Al AT
STTAT g, A A< T = H,

(xvii) STgT T fter e &1 [Fgor sre@r oarfeq § i FIAT A9a1 ITaarT i A FH FLd 1 9T
AT g -

(F) T TiHe Ut gieg srorar w1, FATRATT, FT FOTT ATAT Teh FHIET FATSAT AITEH TATE FHGM
TAT U ATEH T TET T2 AT et 3 T ST,
(@) T2 TgA A e #g Save(F) ® 77 Afdse Arfes srfiereff #r S5/,

(M) srftereff Tifew # AR g9 stoeT =0 g9 # 7 70 sded F g a7 JuT AgHT
AT U a8/ & Fra e agaT g Sdie % T 94T I HEA RO,

(%) STgt ATt g7 3T wree 36T Smar €, e 9g=E [gE o sy vEr 3o i
e FT AT AT ST VAT Fils IFT BISA Tal AT AT @ ql AT IfAe il g H;
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(xviii) srfSrere S srfierreft srerat s =af=e, Fenfearty, g arfe s 39 stoyay T s-ferer
7 AT FT THer feeRTy, FATRAT, T TEqa ROIe AT 8, § Suaed T a&qTa a2 &l
AT | T o UL JAT Hharsd| fored et a1 & gid gu o U1 ATATer o fie § 98l 37497 14T,
F faeg oTier o 10 sreer ® FTAaTsal & SO i ATl TRl T8 9¥ fa=me e o 39 e
Tfe-

F) St ¥ &7 251 F ITST F ATHATL, UH TTET A1a9T g & § q9m FG(T; i

@) F A S AT T FwEATAl, IE Fls &, & ARl Aied VAT a9l e Tgaiaai
ERIEET-CIRE UK
(xix) T gg=TEEAE e Fw e (xviii) F ITETE(F) H 77 RSy F w4 9 % T
FTT;-
F) Sl At ® foars = g2 % gIW H 9o ATA9 AT IUH A2 Y, AT AT AAAT
6 T T I ShIA & AT xiii & gue(xi) § Fo1 [Afdee afer 7 sfere g, T v arefas
TgATd Aga T g § T Arae JOITe! & S0 UH SS9l i GHIEAT HLd & (o[ Ao,

T) et g AT | 91 g e Sias yeye T & ST ITRT Seer i ST e
A ST AT o ATeq® AT onfier g, s 7g [Aorr o ST aemm-

i) TS SR 6 FATATL AT Fl FATAH T AT, TTAT
i) 37 e & smaT SET UH oeer qa 0, UH Seer &l q9eT i & U & e
TUTTEAT o STT FoReT T ST T2 fagie o i &g H (e (e &l TTET AT HSIT;
(XX) T TZATT AR AHTe g T Tde (e Al HarHd TTET AT 20l I TTAe FHTear Hf,
e =g [t T ST 9ehar &-

(F) WTET AR T TEHT AT T UHT AZHTT 6 91 | O TgATA A1 A1 i &l o
FEAT; FET

(@) AHTET 9T H UH FEaTd & AT <AT ST g S AT=aT gl AT I GATAT Hl T
T A orfier g T ST |

(xxi) T A< Hi TZATT T ST I ATRTAF T ARl SAde Fig T AT F ATATT A1 Bl
W &9 3 T;
(xxii) FHTT e T FEoma % 0 AT T A T TS Tg4 (G id A0 g &ad; Araed ot
F ST T U ITRTrE = Agie oo g § 39 i e & M99 srfier gfe v srdfrer o
STE IT=T arer T AT R sroraT JeeT A gl
(xxiii) AT e, REHRT @UE(xxii) F T=Rd AdA qAT T2 g, TIAE & o0 ATl 92 F=aTst
FIA % dATa-

(F) STeT UH GATAT T A9 LT STIaT 9ied T @I STaT TIAard il 19T T FH HeAT
&, T @ (xvii) H TTerafaa TfenaT & STqame Taferd T A FY; Serar
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(=) ot o= ATl | |oe(xviii) 7 ST ST & SETe qierd ITT Siael T3 FiY; AT
TH AT &7 ofed wrAaraay, afe #1E g, THH % & JAdr g, F A & 97 T
TeaTd fag ofier w1 9,
(xxiv) ®UE (xix) TAT GUL(xxi) FT ITAVL(F) FT FE(F) & AL ANA FT A9 7 37 eroqar
FUE(xxiii) F ATATT [T TTET AT ¥ I % AT LT TgA1 g oTfier s srfier swaer qme
FT AT -

(F) TF T FHT AT T FATIT F31T;

(@) TH Q9T H T4 q&F A<h AT q&I AIh AT T AIH AT SA<hH i
STt T gTeT 250 =T ITLT(7) F ATATT TATUT T,

() U Meer FT LT S-AeTor F srerat w7 Faier sttt v gt Uy s F
forw S ST srfarfeere 3 seaeta srater

() STET ey § onfeq g% w1 Frer i w2 g, el 1 g 38 Arfed e
TR Tg A4 & o0 & sfaf=ag & qevma Saasi & dvaig #1939 9% qneq
AT ST AR,

(2) SuteT (1) 7 fAfga et & 2ra gu o, Tl wg=me fAg orfier 3@ % T ToTe 3T S
FAAT TUTT AEIA® ATt FAaTer & Rt off =0 # #fq sraeas e g, & 9 & @
AIHIET T AN T TF A9 FIRT UH ATH(AATA) T A0 FT v g ST oaer § AHAEE
ERISIEEN

(@). (1) TF =ATH FT AT qT AT €T H FTTAT TAFHT TIATHE 6 FATEAH H 3 ShiH o Sfeaiid
TRt FTHATET o Gaer § WL TgATT (Gaid A1 g TTaT TSI TgAT (gl Td1e g Tar
ITh THI o SR ST e JAe & AT STty % qee] TR gt uferd Tgi gl
(2) AATAT e IHFT WTTerFa Tfafafa, Favata, ST qaars & o gy % 9%6dr §
qTTh 3h ThIH & Seqiid dg AT HITEH FI9 Toqd FT Tob TAT A IIHE F THET AIAT HHAT
TEQT T bl

(3) ST Tg=TT PR e g & WA AT AT Aelawrd S tefia datera s
e it worraar £ 7 7, ST (2) § ffdee s qars F g e # sEred w7 99 8,
7T 39T T T B T I A I T & (i) F @ue(xi) # [Afdte afFuafadt F seaia
AraT gl

(4) STt ARG gAaTE F AqUL TTR(AF Tga Fgi| afa Fg & TART eI Jar
TS g SAqAIed FaT 747 g, UHT g9ars Afear ShfEnT sroar @fear sfiwHT & Shu
FAT BT F A ot SEH R 9 dauEnT qiveddy F1 SEAE aTHe @ ST are gy
SraaTiad SThaT & AT AT=AT FRRERT strar Ay THIRHT #7 q99T Far ¢,

(5) srfeATeft sreram et v =af<R % Fud fY FE T sreqET R s =R % seata st
e | AL FRT T =7 7 A= FonfarT srerar Bfear st g & st S
FoReft F=TT SAIART AiFeaa &1 SEqHT AT g ST a1 g7 Tiadried TiERam & e &t
FIRTERT T At SATRT 7 J9H a7 2l

(6) A HATX ATAN AFEAIT AT UH T I A@eTF g+ q¥ fafear et sraar f&afear
TATRIAT T qHAT FXAT g, Aigd ATdr Hpenr sryar fafear iwrt & g sug giagm
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wATiod T o fo 7g giatera B s a9 & erframef, srorar sae srieera stafafer i amr ==

T F YT UL Ih ThIA o AT F dt=aq 7 Far 7 g T T8 et srerar saer yteea
statater srerar s et =af=e it wg= fafear FiafE stoar At st aF 921 2

“T.(1) I T & Teaeid eI TgA1 fag T Fvg g aTiea Rt areer & faeg #re srdier
srfersrTiaT &= arer [Rrator srfersrmr % sraere srdier srfersor & w|er wrset i ST

(2) 3 ThIH & 97 (3) F IUST F A AT AT T A Tfe Fw srorar argew (i)
FRT OTT Fls SR STITER TohaT STTAT g STaT I Aol STTAFI TIAT 3 ~ATATAT T
AN FATITAT FIT LT TEATA AR AN e TAAT ATH (AT ) T ATIOE AT SATAT &, TSI

TEATATAR I U g I Th1H o ITST F ATHTT AT IR Hm)
(2.) srferfaerT &1 amT 140 TAT a7 282%F F Iuse Mwforfad sraaral, deng«i T97 JAqFAqdl &
FeT I ThIH % T T FIHATRAT I AT T, ST
TS T sTfvere fAeferfera grer ywrfora T srosm-
(i) LT TEAAg A TN g FIT o {Ssfled gearedy T,
(ii) STRATAT sroraT FI ov g =AT<h oo BSfiee geaTed¥ oThe & o9+ f9aHT & orefie sra=t oy
faavoft oTae eSfieer ZEaTedy | Yoqa weel AUTerd g, TAT TRt o J8er § o1 fSsfies gearae
TATHL o STAAT TAFET S HATIT IS AR o AAAT A AT TEIT FLAT STUTAT &5
ISR © TH UL o TS 6 (U “TAFEToH AATIT FIE T Al AT g1 ST o6 Fom & A
12 ¥ fAfaee g1
(3.) srfarf==w &t &=y 155 & Iqae Meferiaa oaral, Femedl AT AqHA! & e Ih Thid &
SATHTT T AT 9T AR g, S
“(1)” srtorerg & Tog et Afe &1 Genfea # F o g 1= @ge adier g fofea =7 +
TR fohT ST aTer seer gy uTid TRt sreer T Fenfed ¥ TedT g
(2) 3 ThH F =7 IS *F AfT 3T (1) § Sheafaa qfe F gaw F o sraes Fefated
FTXT TSET Ig AT A5 odiet sh &l B (hAT ST Thd T &;-

(F) Famteafa, sferff sraar s g =ai<h Feteafa; srrar

(T) T AL T T FIA ATAT ATAT FHIEAT FIA ATAT ST HLATET FA ATAT 12 AT
7fAe

(M) T E-Frerteor ¥ sreraT Fefeor st et |

(3) STgT 37 477 (2) ¥ [fate #rE saes e qg=W AgE srdier #w g s Rar Srar 8, 18

U SATAIT I TFATTAT A& TUTAT o ST hT TF YT U e | TR [ATAY o7 e
T TS

(4) T I =8 ATeae T T FG( TAT TF AGHL TG FA 6 (70 AT TI1E HI-

(F) THATAT srorar Forely s =af=e 1, TRt Stet smaes el ST s sterar Ryt
TR FoTiRta, wree R SiTar 8; st
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(@) Tgr -Faieor e s Matoor sfswr i, sanfRufs, ser araeT afiesrat soa By
7T AT<h TATIRATT, B AT TAT &; 7T

@) srfierff steram Rt s srtn, gefRata, i SRt Fe seEr Ryt afeewr =,
FoTiRf, STt saee T, 37 9w (2) ® [Mfdse adfiter gfve g wree B i g; qur

T qgATAta R orfier Feg &1 ATfed AT

(5) TET TgATAtATRT afier Feg Iuier (4) ¥ ffdse Sifew ardfiemeft soar B g =t
TR, ToaT TP -TAeior Feg srorar Reriwor sfaenm<y 1 SEr |1 g1, e ASH a7 FHTr
FATAT Fgel & o0 STy F o srferfaare o Qe Suee & sfeauia Afedl 6T 9[fe F1 T FT <F
ST

(6) =TT storaT Frg o7 =ateh, ToTiRAfa, sterar wg S-feteer e st Myt sfeer,
S|t ot ATRET, g1 UH Aifew § fAAfEy awa a7 sraer =v g9y #§ {U U areed F ogw @
AIAT FAEaTd At & HaY T TgaTataiad A9 dhex I qITEH AT ITL BT HT|

(7) STgt STITUTH(vi) ¥ " I9v adierefl seEt B ser s, TenRafa, srerer g 2
fRreror s sraraT gt sfererdy, Fomfeata, gmr wrea T Sar 8, T dgaratage et
Fex UHT I AATAT A T HSNT AT Tl VAT I A Fal o6a1 Sar §, dde e Hr
= wEM

(8) erfieTeft srerar et st =ufer, @anfRafa, g S-Feior e strar Mt sfgerd,
ToATRRATT, T IS Aaed AT 3%, IQ FlE gl, T A= 1 F a18 qdia IHe TF TET
AT AT ;-

(F) A Fit i * forg, starar
(@) IHH FILOT T I g AT 6 0 raas F [eeq F3 & o i
ATRLT LT TEATATA (el AT b Tl AT |

(9) T TgAMEAG Frx STUT (vii) H 77 [fdee Im=7 straer i W 9% TH I % TR
T ITHA T TAT U 9T HITOT F0T;-
(F) STRATefT srerar et ser =af<r =, Famfeertay; qor
(@) st F seasta 7o sufea U @A & oo o SRyt S osrrEr et
arferaRTeY, TRy,
ATTTTH F FLATT (xxi) F S R ATATRT, Hreai TAT AqFTAAN F T I ThlH +
ATETT AL T I AN B,
“(1) et Ife srdreTeff sreram et ster =xfen, FrefRata, & o & I<F = % sfeasta ST fareft
Trfed, HEer orET e & -AqaTedT & o0 fiE AaTeq FEaTEr A FT 6 [T HeRTer
TTCET TgATATA TR AT e T T qhaT & |
(2) TETT TgATATA TR U hvg STALT (1) F STeaid [IRILET o TTH I I TUTATAT srorar fohedt
FvT =f<h, AT off AT 2T, AEH AT AT 0T aare At it g wr & srfearfeew
T ST o A d FAT 7 IHeh UL T AT e (23T AT
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5.

(3) TFATAT srorar 2 o7 =at<h, TATRAT, UH Mifew # P a9, soar =9 999 § sraed &
AT 9T TAT AT Fearid UF J97 & Sae 3% 0| & 921(5) & ITI0(1) F UL (XXiv) *
ITEUL(F) H TAAT ITALN(2) H 74T Afase Hor Farvstr e 7 3A¢ AT TgaATArags i
FvE I TEQT BT,

(4) TET TgATATA T AN g ATl srorar Rt ster =5fxr, S| ot JmHer 2r, g s
3%, Afx FL 2I, F 91 A1) H 7ur [Afdse anfEa wrrarEat i o4F #2 F oo Rrrfrer
TAATfOIT STaed Tt & ST Rt e arefars ggaratates srhier ¥z # fafore srdfier gfae =t
ST,

(5) sTfTfT staram freft srer =xfer, FenfRafa, & gy e s, afe e g, afgq afvew &
ST THT FETT TERTT T2 T A= FIA & ST (HH 1T Tl HT;-

(F) TTET AT TATT FAT TAT TH Areer it T TP ag=ATafate e Feg v Forf;

(@) LT TgATATA G A e I Grod HLd gU HILUN Bl T HLA 6 ST ATred HT
THTH T <

(6) SteT srdter e 7 efeq @At T 2, g qgaATatated e w399 HAT8d UF gEAr

ST ST T AN e TTET Gl FSTAT &, ST TgaATATd g AU g UE TTET o AT
QITIET o6 STTEITOT g AT AT T JAT UAT ST I G=d H

(F) TATHT srorar FiE =T AT<h, SET |1 ATHAT &, T9T

(@) TS -y Feg srar Rgieor dfgwsd &1 UE Fars & o Sty & seaeia
sufera 2l

st 7 gmr 282, 9T 283 AT 91T 284 F Iuray fMwferfEd sroaraty, eyt =T SAqFAdi

& eI ITF ThIH o STeaeid AN g1 ST~

“F. (1) STF THIH % Seaid TAF ASH FAAT AT FAAT AT Fls ToAFIH® TaTC THATH g F a1
JTHAT 1 /T ST

(F) ANAFAT *F TSTELIFT GTd H I T THTOT T TaHT r2ram
(@) IEhT T JHTora T TNt  TSTeeieha 5-Hel Td 9¥ STTaT I8 STrerdhd T8l M, 372raT
(M) AHTETAT F HiETe e U 9 THIOG I Rl ATATE Hh; TAT U AT T2/ Aqra=r STt Feeh

(2) ST T o A=A TF ATTEH TTAAT AT AAAT il AT TAFTAE HATL AT AT B F AT
STHHRAT 0 IThT TTHIOT T ST9aT UF 2ARE F TS Redhd -0 94 ¢ RIe areq Aqmasdt & a1 a5
Feh TTAAT 1 & (AT ST

(3) ATATAHT I TSI @I * T ITh ThHIH o STeaTd (el AT STAAT AL TAAT Fohelt e

SRS AL T IAL B HIMT JAT IAL 6 THAATLAT TEA 6 ST rord S8 TROMH ATl
YT TgATATATRA e FTRT ATt AT ST oF IULTed I 61 STTATHTIOTT /AT STUT

(4) IO FT THT JAT T TAT TAFSIAE ATHAG T T AT =0T g=ar St g,
2000(2000 T 21) #T &T=T 13 % IATAET F ATHATL AT SITUIT

g, TP TgATATA G U1 e 0 TATET TETT T AT AT T HIHGTT a1 F 09 ATHIET
q Tt AT FefeiFa TaTawor § S<h S % Sfeaid wTOa i IHe, TTeid qgaretated
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Ffier e TAT Y FEAE TR Fex A Ty wravomert & foro ghEer wfowfea s e
frforfera o gae § yrew, ffa e aiwar arfae 8, staia:

(i) T, smer, ST o= fohet |91 &7 I

(if) =9 AITeH, ST AT T o= H91 & 30 H AE & Fohell AT STET FEATAST il ATTH;
(iii)) ZITRF ZTT T&qa 3T AT ATat F7 fArH;

(iv) FT-Z7 TTaT G, et T TqT FAT, T AT HT T2 TAT T3S qraeT aiga “2-
T FT T,

(v) sTdTeftr FEaTEaT % S0 TEqa o U S&qTast aigd gaaT1 a7 S0 &l Ugd, qeaTaT ad7
ATAIHTOT;

(Vi) ST, HETOT TT Fsihd LT & AT STET IEqrasil hf I I,

(vii) HETET Fest qoT gier § qremor gema qor fewrra e o=,

(viii) 3rdter T TR T w5 FTAT;
(ix) srfafes |er arferer 3,
(x) I TR 3 §2T(v) 3 ITAT(1) F @ue(xix) F SuaEve(F) § e e ot

(xi) TRRafaat S 3<% i F 07 12 % IUien(3) # 9fha AR gaare fi daqaied
ERiES Il

6. g ATALAAT TS | THH il A T TG g1

[STfRrR=raT %, 77/2020/%7.%.370142/33/2020-E 0]
ST A, AT A=

NOTIFICATION
New Delhi, the 25th September, 2020
(INCOME-TAX)

S.0. 3297(E).—In exercise of the powers conferred by sub-section (6C) of section 250 of the Income-tax Act,
1961 (43 of 1961), for the purposes of giving effect to the Faceless Appeal Scheme, 2020 made under sub-section (6B)
of section 250 of the Act, the Central Government hereby makes the following directions, namely:-

1. The provisions of clause (16A) of section 2, section 120, section 129, section 131, section 133, section 134,
section 136 and Chapter XX of the Act shall apply to the procedure in appeal in accordance with the said Scheme
subject to the following exceptions, modifications and adaptations, namely:—

“A. (1) The appeal, as referred to in paragraph 3 of the said Scheme, shall be disposed of under the said Scheme as per
the following procedure, namely:—

(i) the National Faceless Appeal Centre shall assign the appeal to a specific appeal unit in any one Regional
Faceless Appeal Centre through an automated allocation system;
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(if) where the appellant has filed the appeal after the expiration of time specified in sub-section (2) of section 249
of the Act, the appeal unit may, —

(@) in case, it is satisfied that the appellant had sufficient cause for not filing the appeal within the said
time, admit the appeal; or

(b) in any other case, reject the appeal,
under intimation to the National Faceless Appeal Centre;

(iii) where the appellant has applied for exemption from the operation of clause (b) of sub-section (4) of section
249 of the Act, the appeal unit may, —

(a) admit the appeal and exempt the appellant from the operation of provisions of said clause for any good
and sufficient reason to be recorded in writing; or

(b) in any other case, reject the appeal,
under intimation to the National Faceless Appeal Centre;

(iv) the National Faceless Appeal Centre shall intimate the admission or rejection of appeal, as the case may be,
to the appellant;

(v) where the appeal is admitted, —

(@) the appeal unit may request the National Faceless Appeal Centre to obtain such further information,
document or evidence from the appellant or any other person, as it may specify;

(b) the appeal unit may request the National Faceless Appeal Centre to obtain a report of the National
e-Assessment Centre or the Assessing Officer, as the case may be, on grounds of appeal or
information, document or evidence filed by the appellant;

(c) the appeal unit may request the National Faceless Appeal Centre to direct the National e-Assessment
Centre or the Assessing Officer, as the case may be, for making further inquiry under sub-section (4)
of section 250 of the Act and submit a report thereof;

(d) the National Faceless Appeal Centre shall serve a notice upon the appellant or any other person, as the
case may be, or the National e-Assessment Centre or the Assessing Officer, as the case may be, to
submit such information, document or evidence or report, as the case may be, as may be specified by
the appeal unit or as may be relevant to the appellate proceedings, on a specified date and time;

(vi) the appellant or any other person, as the case may be, shall file a response to the notice referred to in sub-
clause (d) of clause (v), within the date and time specified therein, or such extended date and time as may be
allowed on the basis of an application made in this behalf, with the National Faceless Appeal Centre;

(vii) the National e-Assessment Centre or the Assessing Officer, as the case may be, shall furnish a report in
response to the notice referred to in sub-clause (d) of clause (v), within the date and time specified therein or
such extended date and time as may be allowed on the basis of an application made in this behalf, to the
National Faceless Appeal Centre;

(viii) where response is filed by the appellant or any other person, as the case may be, or a report is furnished by
the National e-Assessment Centre or the Assessing Officer, as the case may be, the National Faceless Appeal
Centre shall send such response or report to the appeal unit, and where no such response or report is filed,
inform the appeal unit;

(ix) the appellant may file additional ground of appeal in such form, as may be specified by the National Faceless
Appeal Centre, specifying therein the reason for omission of such ground in the appeal filed by him;

(x) where the additional ground of appeal is filed,-

(@) the National Faceless Appeal Centre shall send the additional ground of appeal to the National
e-Assessment Centre or the Assessing Officer, as the case may be, for providing comments, if any,
and to the appeal unit;

(b) the National e-Assessment Centre or the Assessing Officer, as the case may be, shall furnish their
comments, within the date and time specified or such extended date and time as may be allowed on the
basis of an application made in this behalf, to the National Faceless Appeal Centre;

(c) where comments are filed by the National e-Assessment Centre or the Assessing Officer, as the case
may be, the National Faceless Appeal Centre shall send such comments to the appeal unit, and where
no such comments are filed, inform the appeal unit;
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(xi)

(xii)

(d)

the appeal unit shall, after taking into consideration the comments, if any, received from the National
e-Assessment Centre or the Assessing Officer, as the case may be, —

i. ifitis satisfied that the omission of additional ground from the form of appeal was not
wilful or unreasonable, admit such ground; or

ii.  inany other case, not admit the additional ground,

for reasons to be recorded in writing and intimate the National Faceless Appeal Centre;

the National Faceless Appeal Centre shall intimate the admission or rejection of the additional ground, as
the case may be, to the appellant;

the appellant may file additional evidence, other than the evidence produced by him during the course of
proceedings before the National e-Assessment Centre or the Assessing Officer, as the case may be, in such
form, as may be specified by the National Faceless Appeal Centre, specifying therein as to how his case is
covered by the exceptional circumstances specified in sub-rule (1) of rule 46A of the Rules.

(xiii) where the additional evidence is filed,—

(@)

(b)

(©)

(d)

(€)

the National Faceless Appeal Centre shall send the additional evidence to the National e-Assessment
Centre or the Assessing Officer, as the case may be, for furnishing a report within the specified date
and time on the admissibility of additional evidence under rule 46A of the said Rules;

the National e-Assessment Centre or the Assessing Officer, as the case may be, shall furnish the
report, as referred to in sub-clause (a), to the National Faceless Appeal Centre within the date and time
specified, or such extended date and time as may be allowed on the basis of an application made in
this behalf, by the National Faceless Appeal Centre.

where the report, as referred to in sub-clause (a), is furnished by the National e-Assessment Centre or
the Assessing Officer, as the case may be, the National Faceless Appeal Centre shall send such report
to the appeal unit, and where no such report is furnished, inform the appeal unit;

the appeal unit may, after considering the additional evidence and the report, if any, furnished by the
National e-Assessment Centre or the Assessing Officer, as the case may be, admit or reject the
additional evidence, for reasons to be recorded in writing, and intimate the National Faceless Appeal
Centre;

the National Faceless Appeal Centre shall intimate the admission or rejection of additional evidence,
as the case may be, to the appellant and the National e-Assessment Centre or the Assessing Officer, as
the case may be;

(xiv) where the additional evidence is admitted,—

(xv)

(xvi)

(@)

(b)

(©)

(d)

the appeal unit shall, before taking such evidence into account in the appellate proceedings, prepare a
notice to provide an opportunity to the National e-Assessment Centre or the Assessing Officer, as the
case may be, within the date and time specified therein to examine such evidence or to cross-examine
such witness, as may be produced by the appellant, or to produce any evidence or document, or any
witness in rebuttal of the evidence or witness produced by the appellant, and to furnish a report
thereof, and send such notice to the National Faceless Appeal Centre;

the National Faceless Appeal Centre shall serve the notice, as referred to in sub-clause (a), upon the
National e-Assessment Centre or the Assessing Officer, as the case may be;

the National e-Assessment Centre or the Assessing Officer, as the case may be, shall furnish the
report, as referred to in sub-clause (a), to the National Faceless Appeal Centre, within the date and
time specified, or such extended date and time as may be allowed on the basis of an application made
in this behalf, by the National Faceless Appeal Centre;

the National Faceless Appeal Centre shall send the report furnished by the National e-Assessment
Centre or the Assessing Officer, as the case may be, to the appeal unit or where no such report is
furnished, inform the appeal unit;

the National e-Assessment Centre or the Assessing Officer, as the case may be, may request the National
Faceless Appeal Centre to direct the production of any document or evidence by the appellant, or the
examination of any witness, as may be relevant to the appellate proceedings;

where the request referred to in clause (xv) is received, -

(@)
(b)

the National Faceless Appeal Centre shall send such request to the appeal unit;

the appeal unit shall consider such request and may, if it deems fit, prepare a notice,—
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(xvii)

(xviii)

(xix)

(xx)

(xxi)

i. directing the appellant to produce such document or evidence, as it may specify; or
ii. for examination of any other person, being a witness;
and send such natice to the National Faceless Appeal Centre;

(c) the National Faceless Appeal Centre shall serve the notice referred to in sub-clause (b) upon the
appellant or any other person, being a witness, as the case may be;

(d) the appellant or any other person, as the case may be, shall file his response to the notice referred to in
sub-clause (c), within the date and time specified in the notice or such extended date and time as may
be allowed on the basis of application made in this behalf, to the National Faceless Appeal Centre;

(e) where a response is filed by the appellant or any other person, as the case may be, the National
Faceless Appeal Centre shall send such response to the appeal unit, or where no such response is filed,
inform the appeal unit;

where the appeal unit intends to enhance an assessment or a penalty or reduce the amount of refund, -

(@) the appeal unit shall prepare a show-cause notice containing the reasons for such enhancement or
reduction, as the case may be, and send such notice to the National Faceless Appeal Centre.

(b) the National Faceless Appeal Centre shall serve the notice, as referred to in sub-clause (a), upon the
appellant.

(c) the appellant shall, within the date and time specified in the notice or such extended date and time as
may be allowed on the basis of application made in this behalf, file his response to the National
Faceless Appeal Centre.

(d) where a response is filed by the appellant, the National Faceless Appeal Centre shall send such
response to the appeal unit, or where no such response is filed, inform the appeal unit;

The appeal unit shall, after taking into account all the relevant material available on the record, including
the response filed, if any, by the appellant or any other person, as the case may be, or report furnished by the
National e-Assessment Centre or the Assessing Officer, as the case may be, and after considering any matter
arising out of the proceedings in which the order appealed against was passed, notwithstanding that such
matter was not raised in the appeal, —

(@) prepare in writing, a draft order in accordance with the provisions of section 251 of the Act; and

(b) send such order to the National Faceless Appeal Centre along with the details of the penalty
proceedings, if any, to be initiated therein;

the National Faceless Appeal Centre shall upon receipt of the draft order, as referred to in sub-clause (a) of
clause (xviii), —

(a) where the aggregate amount of tax, penalty, interest or fee, including surcharge and cess, payable in
respect of issues disputed in appeal, is more than a specified amount, as referred to in clause (x) of
paragraph 13 of the said Scheme, send the draft order to an appeal unit, other than the appeal unit
which prepared such order, in any one Regional Faceless Appeal Centre through an automated
allocation system, for conducting review of such order.

(b) in any other case, examine the draft order in accordance with the risk management strategy specified
by the Board, including by way of an automated examination tool, whereupon it may decide to —

i. finalise the appeal as per the draft order; or

ii. send the draft order to an appeal unit, other than the unit which prepared such order, in any
one Regional Faceless Appeal Centre through an automated allocation system, for conducting
review of such order;

the appeal unit shall review the draft order, referred to it by the National Faceless Appeal Centre, whereupon
it may decide to,—

(a) concur with the draft order and intimate the National Faceless Appeal Centre about such concurrence;
or

(b) suggest such variation, as it may deem fit, to the draft order and send its suggestions to the National
Faceless Appeal Centre;

the National Faceless Appeal Centre shall, upon receiving concurrence of the appeal unit, finalise the appeal
as per the draft order;



36 THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 3(ii)]

(xxii) the National Faceless Appeal Centre shall, upon receiving suggestion for variation from the appeal
unit,assign the appeal to an appeal unit, other than the appeal unit which prepared or reviewed the draft order,
in any one Regional Faceless Appeal Centre through an automated allocation system;

(xxiii) the appeal unit, to whom appeal is assigned under clause (xxii), shall, after considering the suggestions for
variation,-

(a) where such suggestions intend to enhance an assessment or a penalty or reduce the amount of refund,
follow the procedure laid down in clause (xvii) and prepare a revised draft order as per the procedure
laid down in clause (xviii); or

(b) in any other case, prepare a revised draft order as per procedure laid down in clause (xviii);

and send such order to the National Faceless Appeal Centre along with the details of the penalty proceedings, if
any, to be initiated therein;

(xxiv)  the National Faceless Appeal Centre shall after finalising the appeal as per item (i) of sub-clause (b) of
clause (xix) or clause (xxi) or upon receipt of revised draft order as per clause (xxiii),pass the appeal order
and,-

(@) communicate such order to the appellant;

(b) communicate such order to the Principal Chief Commissioner or Chief Commissioner or Principal
Commissioner or Commissioner as per sub-section (7) of section 250 of the Act;

(c) communicate such order to the National e-Assessment Centre or the Assessing Officer, as the case
may be, for such action as may be required under the Act;

(d) where initiation of penalty has been recommended in the order, serve a notice on the appellant calling
upon him to show cause as to why penalty should not be imposed upon him under the relevant
provisions of the Act;

(2) Notwithstanding anything contained in sub-paragraph (1), the Principal Chief Commissioner or the Principal
Director General, in charge of National Faceless Appeal Centre, may at any stage of the appellate proceedings, if
considered necessary, transfer, by an order, the appeal with the prior approval of the Board to such Commissioner
(Appeals) as may be specified in the order.

B. (1) A person shall not be required to appear either personally or through authorised representative in connection with
any proceedings under the said Scheme before the income-tax authority at the National Faceless Appeal Centre or
Regional Faceless Appeal Centre or appeal unit set up under the said Scheme.

(2) The appellant or his authorised representative, as the case may be, may request for personal hearing so as to make his
oral submissions or present his case before the appeal unit under the said Scheme.

(3) The Chief Commissioner or the Director General, in charge of the Regional Faceless Appeal Centre, under which the
concerned appeal unit is set up, may approve the request for personal hearing referred to in sub-paragraph (2) if he is of
the opinion that the request is covered by the circumstances referred to in clause (xi) of paragraph 13 of the said
Scheme.

(4) Where the request for personal hearing has been approved by the Chief Commissioner or the Director General, in
charge of the Regional Faceless Appeal Centre, such hearing shall be conducted exclusively through video conferencing
or video telephony, including use of any telecommunication application software which supports video conferencing or
video telephony, in accordance with the procedure laid down by the Board.

(5) Any examination or recording of the statement of the appellant or any other person shall be conducted by
Commissioner (Appeals) in any appeal unit under the said Scheme, exclusively through video conferencing or video
telephony, including use of any telecommunication application software which supports video conferencing or video
telephony in accordance with the procedure laid down by the Board.

(6) The Board shall establish suitable facilities for video conferencing or video telephony including telecommunication
application software which supports video conferencing or video telephony at such locations as may be necessary, so as
to ensure that the appellant, or his authorised representative, or any other person is not denied the benefit of the said
Scheme merely on the ground that such appellant or his authorised representative, or any other person does not have
access to video conferencing or video telephony at his end.

C.(1) An appeal against an order passed by the National Faceless Appeal Centre under the said Scheme shall lie before
the Income Tax Appellate Tribunal having jurisdiction over the jurisdictional Assessing Officer.

(2) Subject to the provisions of paragraph (3) of the said Scheme, where any order passed by the National Faceless
Appeal Centre or Commissioner (Appeals) is set-aside and remanded back to the National Faceless Appeal Centre or
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Commissioner (Appeals) by the Income Tax Appellate Tribunal or High Court or Supreme Court, the National Faceless
Appeal Centre shall pass the order in accordance with the provisions of the said Scheme.”.

2. The provisions of section 140 and section 282A of the Act shall apply to appellate proceedings in accordance with
the said Scheme subject to the following, exceptions, modifications and adaptations, namely: -

“an electronic record shall be authenticated by the—
(i) National Faceless Appeal Centre by affixing its digital signature;

(ii) the appellant or any other person, by affixing his digital signature if he is required under the Rules to
furnish his return of income under digital signature, and in any other case by affixing his digital signature or
under electronic verification code.

Explanation. — For the purpose of this paragraph, “clectronic verification code” shall have the same meaning as
referred to in rule 12 of the Rules.”

3. The provisions of section 154 and section 155 of the Act shall apply to the order passed in accordance with the
said Scheme subject to the following exceptions, modifications and adaptations, namely:-

“(1)With a view to rectifying any mistake apparent from the record the National Faceless Appeal Centre may amend any
order passed by it, by an order to be passed in writing.

(2) Subject to the other provisions of the said Scheme, an application for rectification of mistake referred to in sub-
paragraph (1) may be filed with the National Faceless Appeal Centre by the, —

(@) appellant or any other person, as the case may be; or
(b) appeal unit preparing or reviewing or revising the draft order; or
(c) the National e-Assessment Centre or the Assessing Officer, as the case may be.

(3)Where any application referred to in sub-paragraph (2) is received by the National Faceless Appeal Centre, it shall
assign such application to a specific appeal unit in any one Regional Faceless Appeal Centre through an automated
allocation system.

(4) The appeal unit shall examine the application and prepare a notice for granting an opportunity—

(@) to the appellant or any other person, as the case may be, where the application has been filed by the
National e-Assessment Centre or the Assessing Officer, as the case may be; or

(b) to the National e-Assessment Centre or the Assessing Officer, as the case may be, where the application
has been filed by the appellant or any other person, as the case may be; or

(c) to the appellant or any other person, as the case may be, and the National e-Assessment Centre or the
Assessing Officer, as the case may be, where the application has been filed by an appeal unit referred to in
clause (b) of sub-paragraph (2); and

send the notice to the National Faceless Appeal Centre.

(5)The National Faceless Appeal Centre shall serve the notice referred to in sub-paragraph (4) upon the appellant or any
other person, as the case may be, or the National e-Assessment Centre or the Assessing Officer, as the case may be,
calling upon him to show cause as to why rectification of mistake should not be carried out under the relevant provisions
of the Act.

(6) The appellant or any other person, as the case may be, or the National e-Assessment Centre or the Assessing Officer,
as the case may be, shall file a response to the notice, as referred to in sub-paragraph (5), within the date and time
specified in such notice, or such extended date and time as may be allowed on the basis of an application made in this
behalf, to the National Faceless Appeal Centre.

(7) Where a response, as referred to in sub-paragraph (6), is filed by the appellant or any other person, as the case may
be, or the National e-Assessment Centre or the Assessing Officer, as the case may be, the National Faceless Appeal
Centre shall send such response to the appeal unit, or where no such response is filed, inform the appeal unit.

(8) The appeal unit shall, after taking into consideration the application and response, if any, filed by the appellant or
any other person, as the case may be, or the National e-Assessment Centre or the Assessing Officer, as the case may be,
prepare a draft order, —

(a) for rectification of mistake; or
(b) for rejection of application for rectification, citing reasons thereof;

and send the order to the National Faceless Appeal Centre.
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(9) The National Faceless Appeal Centre shall upon receipt of draft order, as referred to in sub-paragraph (8), pass an
order as per such draft and communicate such order, —

(a) to the appellant or any other person, as the case may be; and

(b) to the National e-Assessment Centre or the Assessing Officer, as the case may be, for such action as may be
required under the Act;”.

4. The provisions of Chapter XXI of the Act shall apply to penalties imposable in accordance with the said Scheme
subject to the following exceptions, modifications and adaptations, namely:-

“(1)Appeal unit may, in the course of appeal proceedings, for non-compliance of any notice, direction or order issued
under the said Scheme on the part of the appellant or any other person, as the case may be, send recommendation for
initiation of any penalty proceedings to the National Faceless Appeal Centre.

(2) The National Faceless Appeal Centre shall, upon receipt of recommendation under sub-paragraph (1), serve a notice
on the appellant or any other person, as the case may be, calling upon him to show cause as to why penalty should not be
imposed upon him under the relevant provisions of the Act.

(3) The appellant or any other person, as the case may be, shall file a response to the show-cause notice referred to in
sub-paragraph (2) or in sub-clause (d) of clause (xxiv) of sub-paragraph (1) of paragraph 5 of the said Scheme, within
the date and time specified in such notice, or such extended date and time as may be allowed on the basis of an
application made in this behalf, to the National Faceless Appeal Centre.

(4) The National Faceless Appeal Centre shall assign the recommendation for initiation of penalty proceedings, as
referred to in sub-paragraph (1), along with the response filed, if any, by the appellant or any other person, as the case
may be, to a specific appeal unit in any one Regional Faceless Appeal Centre through an automated allocation system.

(5) The appeal unit shall, after taking into account all the relevant material available on the record, including the
response filed, if any, by the appellant or any other person, as the case may be, —

(a) prepare a draft order and send a copy of such order to National Faceless Appeal Centre; or
(b) drop the penalty after recording reasons, under intimation to the National Faceless Appeal Centre.

(6) where the appeal unit has dropped the penalty, the National Faceless Appeal Centre shall send an intimation thereof,
or where the appeal unit sends a draft order, the National Faceless Appeal Centre shall pass the order for imposition of
penalty as per such draft, and communicate such order, to, —

(a) the appellant or any other person, as the case may be; and

(b) the National e-Assessment Centre or the Assessing Officer for such action as may be required under the
Act.”

5. The provisions of section 282, section 283 and section 284 of the Act shall apply to the said Scheme subject to
the following exceptions, modifications and adaptations, namely: -

“A. (1) Every notice or order or any other electronic communication under the said Scheme shall be delivered to the
addressee, being the appellant, by way of,-

(8) placing an authenticated copy thereof in the appellant’s registered account; or

(b) sending an authenticated copy thereof to the registered email address of the appellant or his authorised
representative; or

(c) uploading an authenticated copy on the appellant’s Mobile App; and
followed by a real time alert.

(2) Every notice or order or any other electronic communication under the said Scheme shall be delivered to the
addressee, being any other person, by sending an authenticated copy thereof to the registered email address of such
person, followed by a real time alert.

(3) The appellant shall file his response to any notice or order or any other electronic communication, under the said
Scheme, through his registered account, and once an acknowledgement is sent by the National Faceless Appeal Centre
containing the hash result generated upon successful submission of response, the response shall be deemed to be
authenticated.

(4) The time and place of dispatch and receipt of electronic record shall be determined in accordance with the provisions
of section 13 of the Information Technology Act, 2000 (21 of 2000).

B. The Principal Chief Commissioner or the Principal Director General, in charge of the National Faceless Appeal
Centre shall, with the prior approval of Board, lay down the standards, procedures and processes for effective
functioning of the National Faceless Appeal Centre, Regional Faceless Appeal Centres and the appeal unit set-up under
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the said Scheme, in an automated and mechanised environment, including format, mode, procedure and processes in
respect of the following, namely:—

(i) service of the notice, order or any other communication;

(if) receipt of any information or documents from the person in response to the notice, order or any other
communication;

(iii) issue of acknowledgment of the response furnished by the person;

(iv) provision of “e-appeal” facility including login account facility, tracking status of appeal, display of
relevant details, and facility of download,;

(v) accessing, verification and authentication of information and response including documents submitted
during the appellate proceedings;

(vi) receipt, storage and retrieval of information or documents in a centralized manner;

(vii) general administration and grievance redressal mechanism in the respective Centres and units;
(viii) filing of additional ground of appeal;

(ix) filing of additional evidence;

(x) specified amount referred to in sub-clause (a) of clause (xix) of sub-paragraph (1) of paragraph 5 of the
said Scheme;

(xi) circumstances in which personal hearing referred to in sub-paragraph (3) of paragraph 12 of the said
Scheme shall be approved.”

6. This notification shall come into force on the date of its publication in the Official Gazette.
[Notification No. 77/2020/F.No. 370142/33/2020-TPL]
ANKUR GOYAL, Under Secy.
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